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ABSTRACT

In current scenario, drastic revolution is takindape in training and development in banking sectoue to the
technological changes and banking environmentsnitrg and development has become challenging taskdth public
as well private sector banks. It is essential tdenstand cause and effects among bank employeasdieg training and
development. This study focuses to understandffinetigeness of training and development programbank employees

of public as well as private sector banks.

This study is based on primary data as well as iséary data. Survey from public as well as privageter bank
employees has been conducted using structurediguesire. The data has been collected from 100 ordpnts to
understand the effectiveness of training and dgweént programs in banking sector in Vijayapura.pdint Likert scale
was used to test the statistical significance addata analysis using ANOVA. This paper helpsrndeustand overall

function and effectiveness of training and develapnn banking sector.
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INTRODUCTION

Training and development are more sustainable émeldpment of any banking sector. The globalizatoncept and
industrialization directly has impact on performanaf the organization because the new innovatizénelogies in
banking sector and other related industrial devalaqt in global era require profound knowledge fanking employees.
For this reason, every banking sector should maweatds organizing an effective training programttoe their
employees knowledge. Training is an important pérthe human resource development, along with therochuman
resources activities, such as recruitment, seleciod compensation. In this paper, an attempt idema explore the

respondents’ opinion through the questionnairgedlto training and development given by bankingae
Training and Development

Training is about acquisition of knowledge, skalsd abilities through professional development. @aénition helps to
understand training given below, Chowdhry (1986)ifing is a process, which enable the traineexctoeve the goals
and objectives of his organization”. Sign (1995fimked training as the “process of changing attitudaproving
knowledge and developing of the person/ employdesrganizations, and also enable them to perforeir tjobs
effectively”. According to the Business dictionaf{fraining and development is an official and ongpieducational

activity within an organization, designed to entartbe fulfilment and performance of employees. fiirgy and
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development programs offered by a business migttigie a variety of educational techniques and pnogrthat can be
attended on a compulsory or voluntary basis by’staf

REVIEW OF LITERATURE

A. Mani, Dr. P.A. Joy (July 2012) Effectiveness tadining among bank employees: a Comparative stfdselected
public and private Sector banks in India, conclutteg a separate body should be allocated to aomiisly assess the

technological and social changes to inherit theesamnthe aspect of training.

Ekta Srivastava, Nisha Agarwa (Jan 2014), Impactrafning on Bank Employee Performance: A Compseati
Study of Public Sector Bank and Private Sector Barlkdia, conclude that training of private sedianks are better than
public sector banks. Public sector banks have fwrane their training so that performances of empésyare improved

and for increasing profit of bank.

K. karthikeyan et al (2010) Impact of training imdlan banking sector- an empirical investigationaodes that
every organization needs to have well trained aqmbiéenced people to perform the activities thajhduo be done. As

jobs become more complex in the banking sectorintipertant of employee training has increased.

Muhammad Farhan Akhtar et al (April2011), Extentrafning in banks and its impact on employees’ivaion
and involvement in job, conclude that training &mployees of an organization is considered verymiogportant in

order to achieve excellence and competence.

Sulu Babaita ISIAKA (2011), Motives for training éimrmanagement development in the Nigerian banking
industry, results shows that banks sees trainimgraanagement development as an important facsorgedl as having
motives for investing in training and managemeriteSe motives includes new technology; productiviggponding to

skills deficiencies, moral duty.
Statement of the Problem

The development of banking sector is dependenherguiality of employees working in banking secwhen compared
to corporate sector, banking sector give much itgpae to innovation technologies, as the majoritshe its income is
dependent on effective management of its activitieday’s market environment. With the backdrdghe above, this
study was conducted to know the training and dgaramt program in public and private sector andtifieif there is any

difference in their training programs, given toitr@mployees.
SCOPE OF THE STUDY

This study mainly focuses on effectiveness of ingirand development programs, content of trainimogiams and efficiency
and knowledge of trainer. For this, the data welected from 50 respondents, each from public pihte sector banks,

limiting to Vijayapura city. Respondents include®| Cashier, Probationary Officers and Assistaabgers.
OBJECTIVES

» To study the various training and development @nogroffered by public and private sector banksijeyepura city.
» To analyze the effectiveness of training and dgwekent programs imparted to employees of public pmdte

sector banks in Vijayapura city.
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HYPOTHESIS

* Hy: “The existing training system in the bank is efieet

* Hj-: “The existing training system in the bank is ieetive”
METHODOLOGY

Descriptive research design is used in this stiithe main objective of this type of research is ésalibe the data and
characteristics about what is being studied. T ibehind this type of research is to study frages, averages and

other statistical calculations.
Sample Design
» Sampling Unit: Public and Private sector banks in Vijayapura cagstitutes the sampling unit.

» Sample Frame: Sample frame includes Clerk, Cashier, Assistantagar, General Manager and Probationary
Officer.

* Sample Size:Sample size used in this study is 100 respondetits 50 respondents from public sector bank and

50 respondents from private sector bank.

» Selection of Banks:In this study, one public sector bank and two giBvsectors banks namely SBI, HDFC and
ICICI were selected respectively. Sampling Techegqun this study, a simple random sampling teamiis

used to collect the data from both sector bankéjayapura city.

* Source of Data Collection:This study covered both public as well as privagetor banks. Data was collected
through systematic structured questionnaires. Quesires have been distributed to both publicascas well
as private sectors banks employees. For the pueltor bank, data was collected from SBI. The téftal
guestionnaire were distributed to the various dettied employees like Clerk, Cashier, Assistant Manaand
Probationary Officer. For the private banks, datswollected from the employees of HDFC and ICI@hKs.
Here also, the study considered various desigmatbthe employees such as Clerk, Cashier, AssiManager,
and Probationary Officer. Secondary data is obthinem the published sources like the annual repoftthe
bank and publications of other relevant instituioon banking like RBI and other government and non-

government sources.
»  Statistical Tools: In this study, ANOVA with the help of SPSS20 i2ddor percentage analysis.
DATA ANALYSIS AND INTERPRETATION

Interpretation : In the above table, the distribution of the bankployees on the basis of age has been analyzatbts
that 12 respondents are in the age group betweeto3) 13 respondents are in the age group betBéeto40, 14
respondents are in the age group between 41 ta80emaining 11 respondents are in the age groap@ie 51 from the
public sector banks. For private sector employg2sespondents are in the age group between 20 183@spondents are
in the age group between 31 to40, 13 respondeatsm dhe age group between 41 to50, and remair2ngdpondents are

in the age group of above 51.
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Interpretation: The distribution of the bank employees on the asi Gender has been analyzed; In the
from the Table 2, it shows that majority of thepesdents (36 respondents) are male and remainingdpbndents
are female in the public sector. 34 respondentsraake and remaining 16 respondents are femaleeiptiblic sector
banks.

Interpretation: Table 3 shows that 6 respondents are in PUC, Jonelents are in Graduation, 14 respondents
are in Post graduation, and remaining 13 resposrdanst in Others qualification in the public sedtanks. For private
sector banks, 4 respondents are in PUC, 18 resptmdee in Graduation, 12 respondents are in Pastugtion, and
remaining 12 respondents are in Others qualificaitidhe Private Sector Banks.

Interpretation: The distribution of the bank employees on the bas@esignation has been analyzed. In the from
table 4, it shows that 12 respondents are Clerkie$pondents are Cashier, 11 respondents are ddshanager, and
remaining 11 respondents are Probationary Officghé Public sector banks. In Private sector bariisrespondents are
Clerk, 15 respondents are Cashier, 13 respondemtdssistant manager, and remaining 9 respondeat®m@bationary
officer.

Interpretation: In the from table 5, it shows that 23 respondergsatending on-the-job training, 27 respondents
are attending off -the-job training in the publiector banks and 27 respondents are attending dheejob training, 23
respondents are attending off-the-job traininghin private sector banks.

Interpretation: Table 6 shows that 14 respondents are trainingditig since 2 weeks ago, 14 respondents are
attending training since 1 to2 months ago, 11 nedpots are attending training since 3 to6 montfas agd remaining 11
respondents are attending training since 6 mongts ia the public sector banks. In the private sedtanks, 15
respondents are attending training since 2 weeks Hg) respondents are attending training since2intonths ago, 10
respondents are attending training since 3 to6 hsoago, and remaining 12 respondents are attetr@iimjng since above
6 months ago.

Table 1: Distribution of Bank Employees on the Basiof Age

Category Public Sector Bank | Private Sector Banks Total
No % No % No %
20 TO 3( 12 24 12 24 24 24
31 TO 4( 13 26 13 26 26 26
41 TO 5( 14 28 13 26 27 27
ABOVE 51 11 22 12 24 23 23
Total 50 100 50 100 100 | 100

Source:Primary Data

Table 2: Distribution of Bank Employees on the Basi of Gender

Category Public Sector Bank | Private Sector Banks Total
No % No % No %
Male 36 72 34 68 70 70
Female 14 28 16 32 30 30
Total 50 100 50 100 100 100

Source: Primary data
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Table 3: Distribution of Bank Employees on the Basi of Qualification

PUC 6 12 4 8 10 10
Graduatiol 17 34 18 36 35 35
Post graduatic 14 28 16 32 3C 30
Other: 13 26 12 24 25 25

Source: Primary data

Table 4: Distribution of Bank Employees on the Basiof Designation

Clerk 12 24 13 26 25 2§
Cashier 16 32 15 30 31 3t
Assistant manager 11 22 13 26 24 P4
Probationary officer 11 22 9 18 20 20

Source: Primary data

Table 5: Distribution of Bank Employees by Type ofTraining Attended

Or-the-job training

23 46 27 5 50 | 50
Off-the-job training 27 54 23 46 50 | 50

Source: Primary data

Table 6: Distribution of Bank Employees on the Basi of if You, How Long Ago

2 weeks 14 28 15 30 29 29.0
1-2 months 14 28 13 26 27 27.0
3-6 months 11 22 10 20 21 21.0
Above 6 months 11 22 12 24 28 23.0

Source: Primary data

ANOVA for Sartorial Differences (Public and Private)

Ho: “The existing training system in the both bark#ieffective”

H;: “The existing training system in the both barkieffective”

Interpretation: from Table 7, for the public sector banks, it shdalowing results when sartorial differences were
analyzed. “Training as a part of Organizationaatetgy” (F=2.524 : P=0.009), “Training at your bang&splanned and
systematic” (F=3.375 : P=0.026 ), “Are you motaaiand satisfied by the training programs of ycamks” (F= 5.898 :
P=0.002), “The training and development prograemtice the level of stress” (F=1.68 : P=.004), “Do yhink training
improve the skill, knowledge, leadership and ngemel skill of an employee” (F=.157: P=.025 ), “Dou often receive
training at of your banks” (F=3.912: P=.014 ), Rueaare less than 0.05 and it is significant. Hemee accept null
hypothesis. But the p value of Training offeredyloyr organization, as an invest for your right asadf (F=.15: P= .929),
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are more than .05. In the private sector banksnifrguas a part of Organizational strategy (F=1:180.046), Training at
your banks is planned and systematic (F=5.217 0.B&3 ), “Are you motivated and satisfied by tre@rtmg programs of
your banks” (F= 1.574 : P=0.209), “Do you thinkaitring improve the skill, knowledge, leadersaigl managerial skill
of an employee” (F=2.177: P=.004 ), “Do you ofteeeive training at of your banks” (F=4.06: P=.012Training
offered by your organization, as an invest for ydaght as a staff” (F=5.263: P=.003), P value lass than 0.05 it is
significant and hence we accept null hypothesis.tBeip value of the training and development o reduce the level
of stress (F=1.642: P=.043), are more than .05.

Table 7
Public Sector Private Sector
F Sig. F Sig.
Training as a part of Organizational strategy 2.524 0.009* 1.108 0.046*
Training at your banks is planned and systematic 378. | 0.026* 5.217 0.003%
Are you motivated and satisfied by the traininggeeons of your banks 5.898 0.002* 1.574 0.209
The training and development programs reduce thed tf stress 1.68 0.004f 1.642 0.043*

Do you think training improve the skill, knowlgel, leadership and
managerial skill of an employee

Do you often receive training at of your banks if@ening training
need analysis)

Training offered by your organization, as an investyour right as :
staff

Difference is significance at .05 level

0.157 0.025*| 2.177 0.0047

3.912 0.014* 4.06 0.0127

0.15 0.929 5.263 0.0031

FINDINGS

*  Majority (28 %) of the respondents’ age group coomader the 41 to 50 years in public sector banksendas 26 % of

respondents in private sector banks are in aggdretween 31 to40 and 41 to 50 years.
* 72 % of respondents are male in public sector banksonly 68% of respondents are in private sdid0ks.

*  With respect to designation, majority of 32 % afpendents are cashier, 24 % of respondents aleiol@ublic

sector and 30 % of respondents are cashier inrthate sector banks.

* With respect to the qualification of the respondeint public sector banks, 34 % are graduates anéo 2%
respondents are post graduates whereas in prigeteranks, 36 % of respondents are graduate8@s8d of
respondents are post graduates.

* More number of respondents, that is, 54 % of pulink employees attended on the job training argtiirate
sector bank, majority of 54 % of respondents agendn the job training.

SUGGESTIONS

* In the public sector bank, employees who underfmesaining is in the age group of between 41 tabd hence
employees with below 40 years needs training.

» According to this study, as much as 70 % are maiployees whereas only 30% are female employeesd;lé

is necessary to promote female employees.
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In the private sector banks, minimum qualificatisrgraduation and only for clerical job, privatniis consider
PUC (10 + 2). Hence, to improve quality and ernaefwork, it is better to recruit candidates whdaob

minimum graduation.

For female employees, training needs to be conduatéhe work place where they are based out olehe
researcher asked orally, majority of the female legges wanted training programs to be conductetignocal

place where they work. But, normally, training praogs are conducted in the head office, divisiofifide

CONCLUSIONS

The effectiveness of training in the banking sestisrfruitful. Private sectors bank is utilizingeih employees in a

optimum level because of implementation of systéen#étaining programs. Private sectors banks areusow

training and development program at an entry Iéeethe employees, promotion is purely based origuerance of

employees. Training is compulsory for all type afoyees, be it new joinees or promoted employbethe public

sectors banks, just one month training programs pravided to the new joiners in the clerical cadfer the

probationary officer, the period of probationarytigo years which is treated as training, but pradretry officer

involves in the routine banking activities. As Baltanagers and above cadre are required to handlerdimates

effectively, more number of training programs netalbe conducted in the public sector banks. Buthlic as well

as private banks implement training programs irystesnatic and effective manner. Private sector sdnkus more

on entry level of training, which are normally fgoungsters, whereas in the public sector banksnitrg are

focussed more on the top level managers
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